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Testimonial — Recent Graduate

® 2min

® Atestimonial from a recent graduate who practiced in wheelchair service
upon graduation and did not have the sufficient skills and knowledge, to be
added as text in the video:

o Name
o Program or training center
o Country

® In this testimonial the graduate will describe

WHAT HAPPENED WHEN YOU START WORKING?
o Lack of initial orientation or training
o  The difficulties that they are having in helping someone to get a
wheelchair
o The difficulties identifying the wheelchair that fits the users’ needs
o  Not knowing the right accessories
o Not knowing when to find the appropriate equipment
HOW DID YOU FEEL?
o Frustrated
o Overwhelmed
o Helpless
WHAT DID YOU DO?
o Looking for appropriate resources (material, suppliers) not knowing if
it's right, update, appropriate for your context
o  Local vs international resources
o  Language barriers

o Shocking: this can happen everywhere in the world
m Lack of awareness
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